
MACK TRUCKS 
DEALER BULLETIN 
 

© 2023 Mack Trucks, Inc. CONFIDENTIAL - For limited distribution only to circulation list above. This bulletin, and any information herein, is subject to change by Company 
without notice.  For the most current and accurate information, always refer to Trucks Dealer Portal for the electronic version of this document. 

 
The finalists are set for the largest Mack Masters competition yet. Almost 1,900 individuals comprising more 
than 500 teams from 22 countries competed online in the initial three theoretical rounds. Many of those teams 
had to complete an additional timed challenge Sudden Death round to secure their spot in the finals. This 
significant level of participation means teams spent hundreds of hours researching and collaborating on real-
world service issues across the globe – all of which will benefit Mack customers. 

Mack Trucks Academy proudly announces the 15 finalist teams for the 2023 Mack Masters Championship: 

 

 

  
 
 
 
 
 
 
 
 
 
 
 
 

To: U.S. & Canada Mack Dealer Principals & General Managers 

 U.S. & Canada and Mack Service Managers & Professionals 

 U.S. & Canada Mack Parts Managers & Professionals 

 U.S. & Canada Mack Warranty Professionals 

From: Steven Parkins – Director, Competence Development   

Date: June 30, 2023 

Subject: Mack Masters Finalists Announced 

Bulletin: MTA23-002 
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Please join us in congratulating them on this impressive achievement. 
 
The finals this year will be something brand new. After the initial hands-on rounds, the top teams will advance 
to the final matchups in front of a live crowd, inside a ring, to compete for the championship belts. These head-
to-head matchups will determine the 2023 Mack Masters World Champions. 
 
The championship finals will take place in Allentown, PA and New York City October 22-27, 2023. 
 
Contact Information 
support.competitions@volvo.com 


